(o)Advantage

Capturing Customer Feedback. Driving Business Results.

EPMS™ Real Time Feedback Integration

Easy
e Setup takes just fifteen minutes of your time
e Launch survey invitation directly from Enterprise 32™
e You pick the jobs to survey

Low Cost
e No setup charge
e $99 a month pay as you go

Effective
e Track job number - know exactly what your customer thought about their recent order
e Survey response alerts - know the minute someone responds saying they are dissatisfied
e Employee accountability through first hand customer feedback
e Comments pinpoint areas for improvement and strengths
e Employee motivation through first hand testimonials
e Benchmark multiple sites and against the industry to drive performance

Sample Online Real Time Report:

How likely are you to recommend us to colleagues and friends? Response Percent
Very Likely 58%
Like|y ] 25.6%
Not Sure EEE_—— 14.5%
Unlikely 0.7%
Very Unlikely 4.3%

Any additional comments or suggestions?

[Job#  Responses:

5987  Delivery person did not mention that the order was C.0.D. and did not ask for payment.

5893  Actually everything was great. We had a problem with one vendor, but Allison handled
everything for us and did a excellent job of resolving the issue. She is probably the best
accounts manager that | have ever worked with!

5914  Timely delivery is an issue because of our location.

6011 | would have liked to have been able to take home samples of the paper selection for color &
material review.

5935  Everyone there is very helpful, Tim. You've got a good team. And, the finished product is just
what | wanted.




